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KMAP Website

If you are using Internet Explorer 8 or 9 and are experiencing
technical issues with the KMAP website, clear your temporary
Internet files as indicated below.

e Select Internet Options from your Tools menu.

e Click Delete under Browsing History to delete temporary

Internet files and cookies.
e Log off of the KMAP website.
e Logon to the KMAP website.

If you still continue to experience issues accessing the KMAP
website while using Internet Explorer 8 or 9, you may need to
consider installing Internet Explorer 7.

HP Enterprise Services is the fiscal agent of KMAP.
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